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1. Open API Features

OPEN API Features OVO SHOPEE Remarks

Account 
Management Account Linking √ √

Unlink √ √

User Info √ √

Top up Instructions √

Payment Payment at Partner’s platform by payment 
Cash √ √

Check Payment Status √ √



2. Account Linking Flow



Partner wallet home page
Having an OVO / Shopee 

Activation button

OVO T&C Webview
User must read OVO T&C and 
click “Lanjutkan” on bottom of 

T&C webview to go to the 
OTP Page

3. Account Linking UI Guidance



OTP Page
Received by user via SMS.
Sent & validated by OVO

Enter Security Page
Must be the same as set in 

OVO app

Success Page
Linkage successful

3. Account Linking UI Guidance



OVO T&C Webview
User must read OVO T&C and 
click “Lanjutkan” on bottom of 
T&C webview to go to the OTP 

Page

OVO T&C Webview
Scroll down button 

OVO T&C Webview
Lanjutkan button to go to 

OTP Page webview

3. Account Linking UI Guidance (OVO T&C Webview)



4. Account Unlink UI Guidance

Account Setting in Partner
Having an Unlink menu / 

feature

Confirmation Page
Making user aware that OVO 

account will be unlinked

Success Page
OVO account has successfully been 

unlinked with Partner



5. Payment Flow



6. Payment UI guidance

OVO PIN Webview  page
User input PIN / Security 

Code to complete the 
payment

Partner 
confirmation  page
Payment succeeded 

on Partner’s 

Select accountlink channel 
as payment method

Partner display balance and 
confirm payment

User confirm to process the 
payment by using OVO



7.    Top Up Instructions UI Guidance

Partner’s page for how 
to top up OVO

Top up instruction 
details

Top up instruction 
list
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